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How to Download and Use Zoom 

 

 
Disclaimer: Please be patient with us and with yourselves as we all navigate this technology 

together! 

 

 

NCC’s Zoom account is HIPPA compliant, but that means you must download the Zoom 

application onto your device. You do not need to create a Zoom account to attend a therapy 

session, but you do need to download Zoom. 

 

DOWNLOAD ZOOM 

 

Click here to go to Zoom’s download center.  

 

Click “Download” under “Zoom Client for Meetings” (Note: Make sure it is at least version 5.0 

or above). 

 

 
 

https://zoom.us/download


The Zoom installation package will download to your “Downloads” folder. This is different 

depending on the computer you are using. 

 

Find the downloads folder, and click on “Zoom.pkg.” 

 

 
 

  

Follow the prompts to install Zoom onto your computer: 

 

 
 

 

 

 



This is the screen you will see at the end of the installation process: 

 

 
 

 

Zoom should open automatically for you. If it doesn’t, the program will be in your 

applications folder or on your desktop (it looks a little different on each computer.) 

 

 

 

 

 

 
 

 

 

 

 

 

 

 



JOIN A MEETING 

 

Your therapist will email a meeting invitation to you with the link to the Zoom therapy 

session.  

 

Click on the link below “Join Zoom Meeting” to start the meeting. You may be prompted 

for the Meeting ID or Password, which are also located in the email.  

 

Note: You can also call into the meeting by phone – use the phone number for “Tacoma” 

and you will be prompted for the same Meeting ID and Password. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 



 

NAVIGATING THE ZOOM MEETING 

 

After you click the link to join the meeting, this screen will pop up. Click “Join with 

Computer Audio.” 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Key features of Zoom for use during therapy include mute, using your video, and the chat 

box: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you’re done with your therapy session, click “End” and you will be logged out of 

the meeting. 

 

 

 

 

 

 

 


